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About Sutter Health Plus
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healthcare providers, including many of Sutter Health's hospitals, doctors and healthcare services. Here, Sutter doctors
and clinicians work together to offer you easily accessible and personalized care.

We offer traditional and deductible plan designs, including high-deductible health plans that are compatible with health
savings accounts.

Our affordably priced health plans give you and your family access to:
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Three Simple Steps to Enroll



http://sutterhealthplus.org

Accessing Care
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needed, for specialty care, X-ray, laboratory and other services. Many covered services — including visits to a specialist —
require a referral and prior authorization from your medical group. Your PCP will refer you in-network for most services.

If in-network services aren't available, your PCP will refer you for out-of-network services and will request authorizations

when necessary.

Examples of services your
PCP may refer you to include:

@ Diagnostic imaging

® Lab

@ Rehabilitation

@ Specialty care

Examples of services you
may self-refer to include:
@ Health coaching

& OB/GYN*

@ -RRIX[SVO TVSZIHIV S&GI SV ZIVXYEP ZIKW
for mental health or substance use disorders
through U.S. Behavioral Health Plan, California

@ Sutter Walk-In Care

* Members can self-refer within their medical group for

ACCESSING CARE
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http://sutterhealthplus.org/providersearch

Pharmacy Benefits

Sutter Health Plus partners with CVS Caremark®gps!qibsnbdz!cfofAut-ljodnvejoh!sfubji-inbjn!
order and specialty prescription drugs.

Retail

Pick up your prescription drugs at most independent pharmacies and chains where you may already shop — CVS
Pharmacy, Raley’s, Safeway, Walgreens and Wal-Mart, to name a few. Many network pharmacies also offer free one to
two-day delivery of eligible prescriptions.

CVS Caremark also offers the Retail-90® program. With the Retail-90 program, you can get up to a 100-day supply, as
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Mail Order

Sign up for mail order pharmacy service through CVS Caremark Mail Service Pharmacy and receive:
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30-day retail cost share, after any applicable deductible

» Free standard shipping of your prescription drugs

Specialty

Specialty drugs are purchased through CVS Specialty. These drugs are mailed to your home at no cost.

CVS Caremark Guest Website
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http://sutterhealthplus.org/pharmacy
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https://www.liveandworkwell.com/content/en/public.html
https://www.myoptumhealthphysicalhealthofca.com/

Delta Dental
deltadentalins.com
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of the month in which they turn age 19. Refer to the Sutter Health Plus EOC for information regarding pediatric dental
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Delta Dental also provides optional comprehensive dental coverage for adult members of small group plans when the



https://www1.deltadentalins.com/
https://www.vsp.com/

Wellness



http://shplus.org/memberportal
http://sutterhealthplus.org/wellness

s Sutter Health Plus

Your Health Plan Privacy Policy Accessibility Grievances Fraud, Waste & Abuse Contact Us

Member Portal

We offer a member portal for your convenience. After you register for the portal, you will have easy access from
your smartphone, tablet or computer to:

@& cChange your PCP

@ Request or print member ID cards
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@ View, save and print a summary of individual and family deductibles, and out-of-pocket balances

* Receive monthly statements with balance details; you can also use the member portal to opt out of
receiving these statements

@& View correspondence

o

8 ONLINETOOLS



http://shplus.org/memberportal

My Health Online

As a Sutter Health Plus member, you can enroll in My
Health Online* (MHO), a convenient way to manage your
health when and where you want. With MHO, it's easy to
stay connected with your care team and have 24/7 access
to your health information. You can:
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http://sutterhealth.org/care-companion

The Sutter Health Plus Network
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centers and facilities in your community. This includes access to high-quality primary care doctors, specialists, labs and
diagnostic imaging centers, Sutter Walk-In Care, urgent care, hospitals and other healthcare services. For the most up-to-
date information about all providers and facilities in the service area, please visit sutterhealthplus.org/providersearch.
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* Select providers may offer MHO.

** Sutter and select community providers
offer MHO.

T Specialist physician services only. These
physicians may be available by referral
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Care Centers

In many communities, you may have access to multispecialty outpatient care centers that
provide a wide variety of services — all under one roof. Services available may include:

* Primary care e Lab
» Specialty care o X-ray
Video Visits

You have access to video visits through your MHO! account.

o Xjui!b!Qsjnbsz!DbsflQiztjdjbo!)QDQ*
Video visits with a PCP?! are available to members ages three months and older.
Check with your PCP on availability and hours.

* With a Sutter Clinician
All members ages 18 months and older have access to video visits from
11 a.m. to 7 p.m. daily with a Sutter clinician.

For more information, visit sutterhealth.org/video-visits.

Sutter Walk-In Care

In select areas, you have access to Sutter Walk-In Care for simple, everyday health needs:

o "SMHW sY ERH WXVIT XLVSEX
 Allergies, ear and sinus infections

For a list of Sutter Walk-In Care locations near you, visit sutterhealthplus.org/walk-in.

Urgent Care
You have convenient access to urgent care services?, offering timely care for unforeseen
illnesses or injuries requiring immediate attention, including:

* Mild to moderate asthma attacks
* Moderate injuries such as burns or breaks
* Moderate illnesses such as vomiting, fever and diarrhea

For a list of urgent care centers near you, visit

Hospital Care
You have access to a comprehensive network of hospitals providing 24/7 emergency care®
and a variety of outpatient and acute care services*, including:

» Cancer * Neurosurgery  Surgical
 Cardiology * Orthopedic e Trauma
* Neonatal * Rehabilitation * Women's and children’s

For a list of hospitals near you, visit sutterhealthplus.org/providersearch.
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http://sutterhealthplus.org/providersearch
http://sutterhealthplus.org/walk-in
http://sutterhealthplus.org/urgent




Frequently Asked Member Questions
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information does the card contain? Will dependents receive their own ID cards?

Sutter Health Plus mails member ID cards for each covered member a few days after the member is enrolled in
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prescriptions. If you're new to Sutter Health Plus, we will also send you a Welcome Book containing information and

resources to help you navigate your healthcare.
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Visit sutterhealthplus.org or visit the following webpages for helpful information:



http://sutterhealthplus.org/providersearch
http://sutterhealthplus.org/pharmacy
http://sutterhealthplus.org/wellness
http://sutterhealthplus.org/forms
http://sutterhealthplus.org/forms
http://sutterhealthplus.org/providersearch
http://shplus.org/memberportal

First, check the Provider Locator tool at sutterhealthplus.org/providersearch to see which medical group the specialist
is in. Second, choose a PCP within that same medical group. You need to ask your new PCP for a referral to the
specialist. In certain situations, a specialist in the Sutter Health Plus network that is outside your medical group may also
be available by referral.

Are all Sutter providers included in the Sutter Health Plus network?

No. Sutter Health Plus has a service area in which it offers healthcare coverage. Not all Sutter hospitals,
physician organizations and other healthcare services are in the Sutter Health Plus service area or network.
Visit sutterhealthplus.org/providersearch for a list of participating providers and locations.

Can | go to a non-participating provider?
Sutter Health Plus does not cover care provided by non-participating providers unless your medical group provides a
referral and prior authorization. Sutter Health Plus covers out-of-area urgent and emergency care.

What if | need to see a specialist?

Many covered services, including visits to a specialist, require a referral from your PCP and prior authorization from your
medical group. Your PCP will make referrals to specialists within the same medical group. If you need specialty care and
LEZI EWTIGISG WT IGIEPWX IR QIRH QEOI WYVI ]SY SVWXWIPIGX E 4" 4 XLEX W IR XL1 WEQT Q IHIGE? KVSYT EW XL 1 WT IGIEAWX ]SY
want to see. You can check which medical group they are in by using the Provider Locator tool.

How can | check to see if my current prescription drugs are covered?

Check the Sutter Health Plus Formulary at sutterhealthplus.org/pharmacy to see if the prescription drugs are listed.
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What is Sutter Health Plus’ service area?

Sutter Health Plus has a service area in which it offers healthcare coverage. You can view the full service area on page
eight, or visit sutterhealthplus.org/network.

If | live outside of the service area can | still enroll in Sutter Health Plus?
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Glossary

Boovhi!Pvu. pg.QpdIfu!Nbyjnvn!)PPQN*; The annual OOPM is the maximum amount you could be responsible for in
one year (Ssome exceptions may apply, please refer to the EOC). Each family member has an annual OOPM; you will see
this listed in your SBC. If you are a member in a family of two or more members, you reach the annual OOPM either when
you meet the maximum for any one member, or when your family reaches the family maximum.

Coinsurance:

GLOSSARY
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